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Preface

Department of Health Service Support, The Ministry of Public Health has
established the health service standards for oversea establishment. It is intended to be
used as a tool to assess the health establishments in foreign country and a guideline
to develop and enhance the quality of the health establishments to lift the service of
mentioned segment up to the international health service standard.

Department of Health Service Support thanks the committee and who was
involved in the setting of the standards to complete. We hope that the establishment
of interest will be used as a guide to self-improvement into accreditation standards
for health establishments in foreign country. This will lead to enhance the health of
Thailand to be recognized internationally.

Authors
January 2017
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Health Service Standards for Oversea Establishment 1

Chapter 1
Introduction

1.1 Background

Nowadays, Thai spa and Thai Traditional massage are known worldwide,
especially in the country where Thai people moved to and created their own business.
Those businesses offer a wide variety of services such as Western style health service,
Eastern style health service and Thai style health service. Itis noticed that every establishment
always provides Thai traditional massage in their service menu. Thai traditional massage
is a distinguished service in both performance and effectiveness in relaxing body,
till it has got satisfactorily perception from local and foreign clients.

However, the owner of health service establishment in a foreign country may
confront with some obstacles, for instance, lack of efficient staffs, and getting wrong
attitude from clients, less opportunity in getting local government support, etc. These
obstacles probably lead to low services standard and risk to get involve with ethical
dilemma. Ministry of Public Health of Thailand in cooperate with the government
departments, therefore, developed a “Health Service Standards for Oversea Establishment”
to lift the service of mentioned segment up to the international health services standard.
It will lead to correctly recognized abroad. Furthermore, it is trustworthy to customer
and conveying to repeat demand which actually means beneficiary to establishment and

the country as a whole.

1.2 Objective

The objectives of “Health Service Standards for Oversea Establishment” are

1.2.1 To setthe criteria for the “Health Service Standards for Oversea Establishment”
in order to enhance its services to meet the requirement of Ministry of Public Health.

1.2.2  To be guideline for an establishment of health service in foreign country
to cope up with the international service standard.

1.2.3  To build up a good image of Thai health service establishment in foreign country.

1.2.4 To promote Thai local wisdom to global.

1.2.5 To beused as a tool to promote business and increate the customer’s confidence

in the Thai health service establishment.
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Health Service Standards for Oversea Establishment 2

1.3 Criteria of Health Service Standards for Oversea Establishment
The criteria details of the “Health Service Standards for Oversea Establishment”
are as follows:

1.3.1 Scope

The scope is for two types of health service establishment including Spa for Health
and Thai Traditional Massage for Health. Firstly, the establishment must meet minimum
requirement of the local law related to service establishment in the country where
the operation is located. The criteria of the standard are as follows:

1) The owner of the establishment must be Thai nationality or foreigner
with Thai nationality spouse. If the establishment is operated by a registered company,
at least 50% of stakeholder must be Thai.

2) Establishment must be registered according to the local law of the country
where the operation is located.

3) Establishment must have registration certificate from local government office
stating the period of business management at least one year.

4) Establishment must be in the correct sector of business according to Thai law.

1.3.2 Scope of Proceeding
1.3.2.1 Scope of Content: Accreditation procedure framework will be certified
based on 5 topics including place, staff, service, equipment and product, and safety.
1.3.2.2 Scope of area and target group: The standard is for health service
business established in foreign countries outside Thailand.

1.4 The Component, Qualification and Board of Committee and Assessment
Subcommittee for the Health Service Standards for Oversea Establishment

To accredit the Health Service Standards for Oversea Establishment, the establishment must
be approved and certified by Board of Committee for "Health Service Standards for Oversea
Establishment". The component and duty of Board of Committee are as follows:

1.4.1 Board of Committee for Health Service Standards for Oversea Establishment

1.4.1.1 Board of Committee consists of seven persons as follows:

1) The Director General of Department of Health Service Support, Ministry of
Public Health as the Chairman of Board of Committee.

2) Five of the experts from government department (three members) and private
sector (two members) as committee.

3) The Director of Health Establishment Division, the Department of Health
Service Support, the Ministry of Public Health as committee and secretary.

4) The Head of Encourage and Develop Establishment as an assistant secretary.



@ WnsguanuUsEneumMieauamlussUseina

0.€.0.lb MI1NVDIANENTTUNITTUTRINIATIIUANIUUTENBUAITLNBFVAIN

TusnsUszmne aq

i

) WHIRIANEOYNTIUNIIATIAUSELUNINTT A U TENBUNTSLTlogu 1Ny
AaUseing

©) WmmL‘ﬁu“ua‘uwamzmwﬂszLﬁuamuﬂisﬂaUﬂﬁLﬁaqmmw lusneUseine
Y890YNT3UN197 lngdananisuszilivbinsuatuayuuinisguaimiiansaneandsenia
Tinssused/lisuses

o Titaiauouuydug ten1suuuseiauianiulsznaunisiiieguninly
AaUsuine

0.€lo ANTAYNTINN1INTIIsZEILNIAIFILAALUTENBUNTHHBEUA W

0.€b.0 BIAUTENOUVRIAMLIYNTIUNITNTI ST UNINTF WA IUUTENOUNTS
diegunmluseusemalisium o au il

o) HimgiusUUsENoUNSioauATHINNTENTIEEITNEY T o AU

©) ThmthnguduaiunavinnnanuUszneunsiiieguam $1u o Au

m Junuarnuuasarulnelulsainady wiefifounanasouagy
Tuuszimatiug TnglionsasmayarionsgalvgvesUsemaiiug Wuffiarsan s e au

0.cblb ANANTRATDIANLEIYNTTUNITATIUTELIULINTFINADUYTENBUNS
wlegunwlusinsussina fivail

o finwd mnudlesasguaanuyszneumsitogunwlusiisseme

o) desliidugiiinausslovivivdou udefidrulddrudoivaniudszneunis
flvesuses

0. lo.m WiNAU0IAULOYNTINA1TNTIIUTHUNIATFIUAR LY TENBUNIS
diegunwlusheusena T

@) m’mﬂizLﬁuamuﬂszﬂaumuﬁaqmmwiummszmmﬁaﬁ%auamaﬁaﬂms
n3suM3 fusesnAspuanuUszaunsiteauamluinaUszine

©) immum’aﬂmsﬂsiums%fmaﬁmmgmamuﬂssﬂaumﬂﬁaqmmwhmwszmwi
Wounsu waz/miefinnswn iedndunisiudsaudlelunsdfifdnsufoadladuly
MIUNGLNEU

o Titaiauouurdug ten1suiuuseimuianiulsznaunisiiieguninly
AaUseing



Health Service Standards for Oversea Establishment 3

1.4.1.2 Duty of Board of Committee for Health Service Standards for Oversea

Establishment is as follows:
1) To set the Assessment Subcommittee for the “Health Service Standards for

Oversea Establishment”

2) To confirm the result of accreditation procedure done by the Assessment
Subcommittee for “Health Service Standards for Oversea Establishment” and assigned the
Department of Health Service Support to announce the accreditation.

3) To give the others suggestion to improve the health establishments.

1.4.2 Assessment Subcommittee the “Health Service Standards for Oversea
Establishment”

1.4.2.1 Board Certification for Sub-inspector of the Health Service Standards for
Oversea Establishment consists of three persons as follows:

1) An expert in health service establishment from Ministry of Public Health.

2) A head of Encourage and Develop Establishment.

3) A representative of Thai Government agency in that country or the area in
charge of that mentioned country. This representative is determined by Thai ambassador or
the Royal Thai Consulate-General of that country.

1.4.2.2 Assessment Subcommittee for the “Health Service Standards for Oversea
Establishment” is qualified by the following:

1) Being appointed by Board of Committee for the Health Service Standards for
Oversea Establishment

2) Having no any conflict of interest or being the stakeholder of the establishment
who are requesting for the certification.

1.4.2.3 Assessment Subcommittee for the*“Health Service Standards for Oversea
Establishment” is follows:

1) To assess for the oversea health establishments and to present the result
to the Board of Committee for the Health Service Standards for Oversea Establishment.

2) To report to the Board of Committee for the Health Service Standards
for Oversea Establishment for information and/or consideration and to be resolved
in case of non-compliance with the rules.

3) To give other suggestions to the health establishment.
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Health Service Standards for Oversea Establishment 4

1.5 Definition
Oversea Health Service Establishment means the establishment who provide services
related to health promotion, consisting of Health Spa Establishment and Thai massage

for health and are located outside the Kingdom of Thailand.

Spa establishment for health means the establishment who provide services
related to health promotion. Their main services are Thai Traditional massage and Spa for
Health which may have additional services such as Sauna for Health, Exercise for Health,
Nutrition and Supplement Dietary, Yoga and Meditation course, Herbal product or similar,

Body Scrub and Mask, Facial Scrub and Mask, etc..

Thai Traditional massage establishment for health means the establishment
who provides massage services for health promotion such as massage for relaxation,
relief pain by pressing, stretching, pulling, compress and sauna or any other ways according
to science and art of massage for health promotion, in the meantime, no bathing or showering

by service provider is provided.

Spa manager means authorized person appointed to manage and responsible
for the establishment. Spa manager must have qualification, meanwhile, none of prohibited

qualification is allowed according to establishment Act to 2016.
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Health Service Standards for Oversea Establishment 5

1.6 Beneficiary Expectation

1.6.1 To lift the Health Service Standards for Oversea Establishment.

1.6.2 To promote the quality of the service of health establishment in foreign
country, that leads to good reputation.

1.6.3  To create the competitive potential of the Health Service Standards for Oversea
Establishment

1.6.4 To create uniqueness of Thai Spa to worldwide perception revealing to
expansion of health tourism to Thailand in future.

1.6.5 To support the marketing for health establishment who has got accreditation
certificate of the “Health Service Standards for Oversea Establishment” to broaden customer

perception eminently.
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Health Service Standards for Oversea Establishment 6

Chapter 2
Framework of the Spa Standards for Oversea Establishment

The framework of the “Health Service Standards for the Oversea Establishment”
consists of five categories. The details of each category are as follows:

Section 1: Place

Section 2: Staff

Section 3: Service

Section 4: Tools, Equipment and Product

Section 5: Safety

In five categories are consist to 16 criteria, 56 indicators, criteria and indicators.

The details of the criteria and indicators are as follows.

2.1 Section 1: Place
The objective for this section: to intend the spa establishment for health
to provide facilities and an environment in order to impress their customer
in all five dimensions of service: taste, smell, sound and touch. This section has five criteria:
(1) General Decoration (2) Surroundings and Atmosphere (3) Signage and Certification
of Providers (4) Disabled Facilities and (5) Restroom. The following are the indicators
and guidelines.
2.1.1 General Decoration
Consider features, conditions and the ambient environment of place, which are
conducive for service. The details are as follows:
2.1.1.1 The place is decorated appropriately, in Thainess, and attractive.
2.1.1.2 The place is clean, tidy and well ventilated.
2.1.1.3 Proportionate layout, convenient and safe for usage.
2.1.2. Surrounding and Ambient Environment
Consider the atmosphere that is not conducive to service vulnerability and sexual
morality. The details are as follows:
2.1.2.1 The surroundings are not contrary to morality.
2.1.2.2 The use of music to create an ambience of Thainess.

2.1.2.3 Choosing the appropriate scent for the atmosphere.
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2.1.3 Signage and Certificate of Providers
Consider the size and clarity, handrails and meet the conditions of
application of the label.
2.1.3.1 The establishment’s sign is clearly visible in foreign and
Thai language that is exactly as requested. Sign is in good condition.
2.1.3.2 Certificate of service providers are shown in a conspicuous position
and in good condition.

2.1.4 Disabled Facilities
Disabled facilities as handrail, ramp, and wheelchair are in good condition,
available and installed in the proper position.

2.1.5 Restroom
Consider the quantity of restroom; the separation of the users,
availability, and cleanness. All facilities are in good condition, available,
and installed in the proper position.

2.2 Section 2: Staff

The objective for this section: to intend the spa establishment for health
to provide the staff who has the knowledge, ability and qualifications to serve
the service as a standard. This section has five criteria: (1) Qualification of Staff
(2) Qualification of Spa Manager (3) Qualification of Spa Therapist (4) Qualification
of Spa Receptionist/Guest Relations Officers and (5) Availability of Services,
Training and Assessment. The following are the indicators and guidelines.

2.2.1 Qualification of Staff
Consider the employment of local workers legally, who meet the aspect
of services and language skills.
2.2.1.1 All staffs are informed of the registration of legitimate employment
of workers locality.
2.2.1.2 All staffs have a work permit.
2.2.1.3 At least one of staff has the knowledge and skill about first aid.

2.2.2 Qualification of Spa Manager

Consider the qualification of Spa Manager to have met the type of services and the
ability to provide the services are as follows.

2.2.2.1 Spa Manager is evaluated by the Ministry of Public Health and/or
local laws.

2.2.2.2 The ability to communicate in foreign and Thai languages and sufficient
to provide service.

2.2.2.3 The ability to plan operations in the establishment of a health spa with quality.

2.2.2.4 The ability to solve the problem or in case of emergency.
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2.2.3 Qualification of Spa Therapist

Consider the qualification of Spa Therapist to have met the type of services
and the ability to provide the services are as follows.

2.2.3.1 Spa Therapist is evaluated by the Ministry of Public Health and/or
local laws.

2.2.3.2 The ability to communicate in foreign and Thai languages.

2.2.3.3 The ability to provide various services (Treatment) and offers impressive.

2.2.3.4 The ability to service with courteous manner and service mind.

2.2.3.5 The ability to solve the problem or in case of emergency.

2.2.4 Qualification of Spa Receptionist/Guest Relations Officers

Consider the qualification of Spa Receptionist/Guest Relations Officers to have
met the type of services and the ability to provide the services are as follows.

2.2.4.1 At least 1 year experience in hospitality.

2.2.4.2 To able to communicate the local language is sufficient to serve.

2.2.4.3 To have the ability to welcome and serve with courteous and attentive
to clients.

2.2.4.4 The ability of providing information about the service.

2.2.4.5 The ability to solve the problem or in case of emergency.

2.2.5 Availability of Services, Training and Assessment.

Consider dressing, personal hygiene, name tags, the training and assessment
of services.

2.2.5.1 All staffs have a good personal hygiene.

2.2.5.2 All staffs have name tags.

2.2.5.3 All staffs wear uniforms that are appropriate to the operation, exhibit
to Thainess and/or attractive.

2.2.5.4 Staff members are taught or trained to improve the quality of service.

2.2.5.5 Staff members are regularly monitored and evaluated.

2.3 Section 3: Service

The objective for this section: to intend the spa establishment for health to provide
the services with a Thai standard and are recognized in international level. This section has
three criteria: (1) Type of Services (2) Requirements/Service Procedures, and (3) Service
Description. The following are the indicators and guidelines.
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2.3.1 Type of Services
Consider the feature of service, service menu, and availability of services in staffs,
tools and workplace
2.3.1.1 Water used for services such as water, steam, Jacuzzi etc.
2.3.1.2 Thai massage service
2.3.1.3 Other services such as steam for health, exercise for health, nutrition for
health, yoga and meditation, herbal or heath products for health, body scrub, body mask,
facial mask etc.
2.3.1.4 To provide health service distinctively.
2.3.2 Requirements /Service Procedures
Consider the service system, service menu and the availability of services.
2.3.2.1 Thai hospitality
2.3.2.2 Food or beverages for health with Thailand products
2.3.2.3 Inquiry the health information of clients
2.3.2.4 To explain or recommend to clients about the service that they will get.
2.3.2.5 Service appointment system
2.3.3 Service Description
Consider the clarity, condition and accessibility of services.
2.3.3.1 To exhibit business hours on a display clearly.
2.3.3.2 To define all provided services with the details of the price and terms of
service.
2.3.3.3To clearly inform the clients that the place is the health service

establishment.

2.4 Section 4: Tools, Equipment and Product

The objective for this section: to intend the spa establishment for health to provide
the tools, equipment and products that contain to quality and standards, and use
the products of Thailand for clients. This section has three criteria: (1) Features of
the Tools and Equipment (2) Using the products of Thailand and (3) Maintenance

and Safety Inspection. The following are the indicators and guidelines.
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2.4.1 Features of the Tools and Equipment
Consider the conditions, efficiency, the frequency of maintenance and safety.
2.4.1.1 Tools and equipment that relate to the service meet the lawful standards.
2.4.1.2 Tools and equipment that relate to the service are installed correctly,
in good condition, available, and regularly maintained.
2.4.2 Using the products of Thailand
Consider the service procedures, quality and safety.
2.4.2.1 Support the product of Thailand such as herbs and drinks by serving them
during the service.
2.4.3 Maintenance and Safety Inspection
Consider the guidelines, plan, related documents and the understanding of the
service provider.
2.4.3.1 To verify the safety inspection of tools and equipment that relate to the
service.
2.4.3.2 To train the service providers to know how to use the tools, equipment
and products correctly and safely.
2.4.3.3 Service providers are knowledgeable about the tools, equipment
and products used in the service.
2.4.3.4 To keep the equipment and products that relate to the services in appropriate
storage.
2.4.3.5 To provide the clearly guideline in the area of the heat, as saunas,

steam is checked regularly and must be maintained throughout the duration of the service.

2.5 Section 5: Safety

The objective for this section: to intended the spa establishment for health to provide
the safety standards, accepted by clients. The following are the indicators and guidelines.

2.5.1 Fire protection systems

2.5.2 Fire escape sign and plan

2.5.3 Troubleshooting plan or response system in emergency case.

2.5.4 Screening system for clients who may be at risk in the service.

2.5.5 Infection prevention system for workplaces, tools and equipment used in

the service.
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Chapter 3
Framework of the Thai Traditional Massage Standards
for Oversea Establishment

The framework of the “Thai Traditional Massage Standards for Oversea Establishment”
consists of five categories. The details of each category are as follows:

Section 1: Place

Section 2: Staff

Section 3: Service

Section 4: Tools, Equipment and Product

Section 5: Safety

In five categories are consist to 16 criteria, 53 indicators, criteria and indicators.
The details of the criteria and indicators are as follows.

3.1 Section 1: Place

The objective for this section: to intend the Thai traditional massage establishment
for health to provide facilities and an environment in order to impress their customer
in all five dimensions of service: taste, smell, sound and touch. This section has five criteria:
(1) General Decoration (2) Surroundings and Atmosphere (3) Signage and Certification
of Providers (4) Disabled Facilities and (5) Restroom. The following are the indicators
and guidelines.

3.1.1 General Decoration
Consider features, conditions and the ambient environment of place, which are
conducive for service. The details are as follows:
3.1.1.1 The place is decorated appropriately, in Thainess, and attractive.
3.1.1.2 The place is clean, tidy and well ventilated.
3.1.1.3 Proportionate layout, convenient and safe for usage.

3.1.2 Surrounding and Ambient Environment
Consider the atmosphere that is not conducive to service vulnerability and sexual
morality. The details are as follows:
3.1.2.1 The surroundings are not contrary to morality.
3.1.2.2 The use of music to create an ambience of Thainess.
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3.1.3 Signage and Certificate of Providers
Consider the size and clarity, handrails and meet the conditions of application
of the label
3.1.3.1 The establishment’s sign is clearly visible in foreign and Thai language that
is exactly as requested. Sign is in good condition.
3.1.3.2 Certificate of service providers are shown in a conspicuous position and
in good condition.
3.1.4 Disabled Facilities
Disabled facilities as handrail, ramp, and wheelchair are in good condition,
available and installed in the proper position.
3.1.5 Restroom
Consider the quantity of restroom; the separation of the users, availability,
and cleanness. All facilities are in good condition, available, and installed in the proper
position.

3.2 Section 2: Staff
The objective for this section: to intend the spa establishment for health to provide
the staff who has the knowledge, ability and qualifications to serve the service as a standard.
This section has five criteria: (1) Qualification of Staff (2) Qualification of General
Manager (3) Qualification of Massage Therapist (4) Qualification of Spa Receptionist/
Guest Relations Officers and (5) Availability of Services, Training and Assessment.
The following are the indicators and guidelines.
3.2.1 Qualification of Staff
Consider the employment of local workers legally, who meet the aspect of services
and language skills.
3.2.1.1 All staffs are informed of the registration of legitimate employment of
workers locality.
3.2.1.2 All staffs have a work permit.
3.2.1.3 At least one of staff has the knowledge and skill about first aid.
3.2.2 Qualification of General Manager
Consider the qualification of Spa Manager to have met the type of services and
the ability to provide the services are as follow.
3.2.2.1 At least 1 year experience in a health massage service business.
3.2.2.2 The ability to communicate in foreign and Thai languages and sufficient
to provide service.
3.2.2.3 The ability to plan operations in the establishment of a health massage
with quality.
3.2.2.4 The ability to solve the problem or in case of emergency.
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3.2.3 Qualification of Massage Therapist
Consider the qualification of Spa Therapist to have met the type of services and
the ability to provide the services are as follows.
3.2.3.1 Massage Therapist is evaluated by the Ministry of Public Health and/or
local laws.
3.2.3.2 The ability to communicate in foreign and Thai languages.
3.2.3.3 The ability to provide various services (Treatment) and offers impressive.
3.2.3.4 The ability to service with courteous manner and service mind.
3.2.3.5 The ability to solve the problem or in case of emergency.
3.2.4 Qualification of Spa Receptionist/Guest Relations Officers
Consider the qualification of Spa Receptionist/Guest Relations Officers to have
met the type of services and the ability to provide the services are as follows.
3.2.4.1 At least 1 year experience in hospitality.
3.2.4.2 To able to communicate the local language is sufficient to serve.
3.2.4.3 To have the ability to welcome and serve with courteous and attentive
to clients.
3.2.4.4 The ability of providing information about the service.
3.2.4.5 The ability to solve the problem or in case of emergency.
3.2.5 Availability of Services, Training and Assessment.
Consider dressing, personal hygiene, name tags, the training and assessment
of services.
3.2.5.1 All staffs have a good personal hygiene.
3.2.5.2 All staffs have name tags.
3.2.5.3 All staffs wear uniforms that are appropriate to the operation, exhibit
to Thainess and/or attractive.
3.2.5.4 Staff members are taught or trained to improve the quality of service.
3.2.5.5 Staff members are regularly monitored and evaluated.

3.3 Section 3: Service

The objective for this section: to intend the spa establishment for health to provide
the services with a Thai standard and are recognized in international level. This section
has three criteria: (1) Type of Services, (2) Requirements/Service Procedures,
and (3) Service Description. The following are the indicators and guidelines.
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3.3.1 Type of Services
Consider the feature of service, service menu, and availability of services in staffs,
tools and workplace.
3.3.1.1 Thai massage service.
3.3.1.2 To provide health service distinctively.

3.3.2 Requirements/Service Procedures
Consider the service system, service menu and the availability of services.
3.3.2.1 Thai hospitality
3.3.2.2 Food or beverages for health with products of Thailand.
3.3.2.3 Inquiry the health information of clients
3.3.2.4 To explain or recommend to clients about the service that they will get.
3.3.2.5 Service appointment system.

3.3.3 Service Description
Consider the clarity, condition and accessibility of services.
3.3.3.1 To exhibit business hours on a display clearly.
3.3.3.2 To define all provided services with the details of the price and
terms of service.
3.3.3.3 To clearly inform the clients that the place is the health service
establishment.

3.4 Section 4: Tools, Equipment and Product

The objective for this section: to intend the spa establishment for health to provide
the tools, equipment and products that contain to quality and standards, and use
the products of Thailand for clients. This section has three criteria: (1) Features of
the Tools and Equipment (2) Using the products of Thailand and (3) Maintenance
and Safety Inspection. The following are the indicators and guidelines.

3.4.1 Features of the Tools and Equipment
Consider the conditions, efficiency, the frequency of maintenance and safety.
3.4.1.1 Tools and equipment that relate to the service meet the lawful standards.
3.4.1.2 Tools and equipment that relate to the service are installed correctly,
in good condition, available, and regularly maintained.

3.4.2 Using the products of Thailand
Consider the service procedures, quality and safety.
3.4.2.1 Support the product of Thailand such as herbs and drinks by serving them
during the service.
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3.4.3 Maintenance and Safety Inspection

Consider the guidelines, plan, related documents and the understanding of the
service provider.

3.4.3.1 To verify the safety inspection of tools and equipment that relate to the
service.

3.4.3.2 To train the service providers to know how to use the tools, equipment and
products correctly and safely.

3.4.3.3 Service providers are knowledgeable about the tools, equipment and
products used in the service.

3.4.3.4 To keep the equipment and products that relate to the services in appropriate
storage.

3.4.3.5 To provide the clearly guideline in the area of the heat, as saunas,
steam is checked regularly and must be maintained throughout the duration of the service.

3.5 Section 5: Safety

The objective for this section: to intended the spa establishment for health to provide
the safety standards, accepted by clients. The following are the indicators and guidelines.

3.5.1 Fire protection systems

3.5.2 Fire escape sign and plan

3.5.3 Troubleshooting plan or response system in emergency case.

3.5.4 Screening system for clients who may be at risk in the service.

3.5.5 Infection prevention system for workplaces, tools and equipment used
in the service.
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Chapter 4
Evaluation Criteria Rating Levels and Certification of
Health Service Standard for Oversea Establishments

4.1 Evaluation Criteria

In assessing the quality of health service for oversea establishment, there are
criteria and guidelines as follows:

4.1.1 Any establishment is going to apply for quality standard rating
must meet the statutory obligations or laws regulating the health services
in the located country.

4.1.2 To assess the health service establishments in oversea, the type of
establishments is as follows.

4.1.2.1 The health spa establishments contain to 5 sections, 16 criteria,
and 56 indicators.

4.1.2.2 The massage establishments contain to 5 sections, 16 criteria,
and 53 indicators.

4.1.3 To determine the ability to provide in each indicator that is divided
into four levels: 0 points 1 point 2 points and 3 points.

4.1.4 In the evaluation process, all indicators will be assessed.
If the establishment does not provide, a score is 0 points, other indications
will not be evaluated. The scores are based on predetermined level
and then calculated for the total score. The indicators used in the evaluation
are shown in Table 4.1 and 4.2.
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Table 4.1 Indicators for assessing the standard of spa establishment for health in oversea

Section No. Details
of
Indicator
1 The place is decorated appropriately, in Thainess, and attractive.
2 The place is clean, tidy and well ventilated.
3 Proportionate layout, convenient and safe for usage
4 The surroundings are not contrary to morality.
5 The use of music to create an ambience of Thainess
6 Choosing the appropriate scent for the atmosphere
7 The establishment’s sign is clearly visible in foreign and
1 Thai language that is exactly as requested. Sign is in good
Place condition.
8 Certificates of service providers are shown in a conspicuous

position and in good condition.

9 Disabled facilities as ramp, handrail, wheelchair etc. are in
good condition, available and installed in the proper position.

10 A sufficient number of restroom, the separation of the users,
availability, and cleanness. All facilities are in good condition,
available, and installed in the proper position.

11 All staffs are informed of the registration of legitimate employment
of workers locality.
12 All staffs have a work permit.

13 At least one of staff has the knowledge and skill about first aid.

14 Spa Manager is evaluated by the Ministry of Public Health
and/or local laws.

2 15 Spa Manager is able to communicate in foreign and Thai
Staff languages and sufficient to provide services.
16 Spa Manager is able plan operations in the establishment

of a health Spa with quality.
17 Spa Manager is able to solve the problem or in case of

emergency.
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Table 4.1 (Cont.)
Section No. Details
of
Indicator

18 Spa Therapist is evaluated by the Ministry of Public Health
and/or local laws.

19 Spa Therapist is able to communicate in foreign and Thai
languages.

20 Spa Therapist is able to provide various services (Treatment)
and offers impressive.

21 Spa Therapist is able to service with courteous manner and
service mind.

22 Spa Therapist is able to solve the problem or in case of
emergency.

23 Spa Receptionist/Guest Relations Officers have at least 1 year
experience in hospitality.

24 Spa Receptionist/Guest Relations Officers is able to

2 communicate the local language is sufficient to serve.
Staff 25 Spa Receptionist/Guest Relations Officers have the
(cont.) ability to welcome and serve with courteous and attentive

to clients.

26 Spa Receptionist/Guest Relations Officers are able to provide
information about the service.

27 Spa Receptionist/Guest Relations Officers are able to solve
the problem or in case of emergency.

28 All staffs have good personal hygiene.

29 All staffs have a name tag.

30 All staffs wear uniforms that are appropriate to the operation,
exhibit Thainess and/or are attractive.

31 Staff member are taught or trained in order to improve
the quality of service.

32 Staff member are monitored and evaluated regularly.
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Table 4.1 (Cont.)
Section No. Details
of
Indicator
33 Water used in services such as water, steam, Jacuzzi etc.
34 Thai massage service
35 Other services such as steam for health, exercise for health,
nutrition for health, yoga and meditation, herbal or heath
products for health, body scrub, body mask, facial mask etc.
36 To provide health service distinctively.
37 Thai hospitality
3 38 Food or beverages with Thailand products
Service 39 Inquiry the health information of clients
40 To provide explanations or recommendations to clients about
the service that they will get.
41 Service appointment system.
42 To exhibit the business hours on the display clearly.
43 To define all provided services with the details of the price and
terms of service.
44 To clearly indicate and inform the clients that the place is the
health service establishment.
45 Tools and equipment that relate to the service meet the lawful
standards.
46 Tools and equipment that relate to the service are installed
correctly, in good condition, available and regularly maintained.
47 Support the product of Thailand such as herbs and drinks by
4 serving them during the service.
Tools, 48 To verify the safety inspection of tools and equipment that
Equipment related with the service.
and 49 To train the service providers to know how to use the tools,
Product equipment and products correctly and safely.
50 To keep the equipment and products that relate to services in
an appropriate storage.
51 A clearly guideline for a service area that relates to heat such
as sauna and steam, regularly checking and having attendant
throughout the duration of the service.
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Table 4.1 (Cont.)
Section No. Details
of
Indicator
52 Fire protection systems.
53 Fire escape sign and plan.
5 54 Troubleshooting plan or response system in case of emergency.
Safety 55 Screening system for clients who may be at risk in the service.
56 Infection prevention system for workplaces, tools and
equipment that are used in the service.
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Table 4.2 Indicators for assessing the standard of Thai traditional massage establishment

in oversea.
Section No. Details
of
Indicator
1 The place is decorated appropriately, in Thainess, and
attractive.
2 The place is clean, tidy and well ventilated.
3 Proportionate layout, convenient and safe for usage
4 The surroundings are not contrary to morality.
5 The use of music to create an ambience of Thainess
6 The establishment’s sign is clearly visible in Thai and
! foreign language that is exactly as requested. Sign is in good
Place o
condition
7 Certificates of service providers are shown in a conspicuous
position and in good condition.
8 Disabled facilities as ramp, handrail, wheelchair etc. are in
good condition, available and installed in the proper position
9 A sufficient number of restroom, the separation of the
users, availability, and cleanness. All facilities are in good
condition, available, and installed in the proper position.
10 All staffs are informed of the registration of legitimate
employment of workers locality.
11 All staffs have a work permit.
12 At least one of staff has the knowledge and skill about first aid.
13 General Manager has at least 1 year experience in a health
2 massage service business.
Staff 14 General Manager is able to communicate in foreign and Thai
languages.
15 General Manager is able plan operations in the establishment
of a health massage with quality.
16 General Manager is able to solve the problem or in case of
emergency.
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(siD) be | WINUABUSU (Receptionist/Guest Relations Officers) da11uanuis
Tunsdeuiuuarlviuinsimeisefiann seutley uazorlaldsersuuinig
b& | WINIURBUSU (Receptionist/Guest Relations Officers) dA31ua13190
Tunslvdeyaineiiumstiuinig
oo | ninudeusu (Receptionist/Guest Relations Officers) flAuannsaudly
Jywianznimseandulimiuegid
o | yransnnAuilgueududuuAnaia
b | yransnnaulihedeliouannu
b | UnaInIYnAUEILATBILUUTImINzaLTun1sUfURNU Srnudulne uaz/vse
SeuTayaly
ao | yranslasuaeuvsesusiiieimuinnnmnisliuinig
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Table 4.2 (Cont.)

Section No. Details
of
Indicator

17 Massage Therapist is evaluated by the Ministry of Public
Health and/or local laws.

18 Massage Therapist is able to communicate in foreign and
Thai languages.

19 Massage Therapist is able to provide various services
(Treatment) and offers impressive.

20 Massage Therapist is able to service with courteous manner
and service mind.

21 Massage Therapist is able to solve the problem or in case of
emergency.

22 Receptionist/Guest Relations Officers have at least 1 year
experience in hospitality.

23 Receptionist/Guest Relations Officers are able to

2 communicate the local language is sufficient to serve.
Staff 24 Receptionist/Guest Relations Officers have the ability to
(cont.) welcome and serve with courteous and attentive to clients.

25 Receptionist/Guest Relations Officers are able to provide
information about the service.

26 Receptionist/Guest Relations Officers are able to solve the
problem or in case of emergency.

27 All staffs have good personal hygiene.

28 All staffs have a name tag.

29 All staffs wear uniforms that are appropriate to the
operation, exhibit Thainess and/or are attractive.

30 Staff member are taught or trained in order to improve the
quality of service.

31 Staff member are monitored and evaluated regularly.
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Table 4.2 (Cont.)

Section No. Details
of
Indicator

32 Thai massage service.

33 To provide health service distinctively.

34 Thai hospitality.

35 Food or beverages with Thailand products.

36 Inquiry the health information of clients.

3 37 To provide explanations or recommendations to clients about
Service the gerwce th.at they will get.

38 Service appointment system.

39 To exhibit the business hours on the display clearly.

40 To define all provided services with the details of the price
and terms of service.

41 To clearly indicate and inform the clients that the place is the
health service establishment.

42 Tools and equipment that relate to the service meet the
lawful standards.

43 Tools and equipment that relate to the service are installed
correctly, in good condition, available and regularly
maintained.

4 44 Support the product of Thailand such as herbs and drinks by
serving them during the service.
T(.)ols, 45 To verify the safety inspection of tools and equipment that
Equipment . .
and related with the service.
Product 46 To train the service providers to know how to use the tools,
equipment and products correctly and safely.

47 To keep the equipment and products that relate to services in
an appropriate storage.

48 A clearly guideline for a service area that relates to heat such

as sauna and steam, regularly checking and having attendant
throughout the duration of the service.
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Table 4.2 (Cont.)
Section No. Details
of
Indicator
49 Fire protection systems.
50 Fire escape sign and plan.
51 Troubleshooting plan or response system
5 in case of emergency.
Safety 52 Screening system for clients who may be at risk
in the service.
53 Infection prevention system for workplaces, tools and
equipment that are used in the service.




& WnsguanuUsEneumMieauamlussUseina

<o NSUTEEIUNG

anuUsznaumaiiegunnlusissemausiasUssinninunsUssiiuneadingiuLs
Tuusiazmnnlifesninfouas vo LasfBINUNAIT IAMLUTHNNVBIINTT LY

a ATDMUYTUTAWINTFIY
IO SUTOIINIT AN WU SENeUMSiRauA Wl s ST M

The Kingdom of Thailand The Kingdom of Thailand

(n) (¥)
MU .o LATBMLNETUTOWINTTINANUUTENBUNTIRAUN WU USEIMeA
(n) aemuUsEnaumIIRiaunWiLENsUsTIA ke (1) aauUseneumsaiieaunmlusnsUsumne

& FTYLIAVIINITIUTAMWNINTFIU
lususediony m U lnganuuseneumssaainuiunmsgiunaanangluiusosiiu



Health Service Standards for Oversea Establishment 25

4.2 Standard Evaluation

The health establishments in each country must have achieved an overall score
for each category and an individual score for the indicators defined by regulation,
not less than 60 percent of the highest score to pass the evaluation.

4.3 Standard Certified Logo
The standard certified logo for the health service establishments in oversea is
the following:

The Kingdom of Thailand The Kingdom of Thailand
% fied by m%b-"q,
5«;@. !
25

2

wnasy i aug
e

T T finjo

wnasy i aug
e

TR T finjo

NUAD THAI THAI SPA

(A) (B)
Figure 4.1 The standard certified logo for the health service establishments in oversea:
(A) Thai traditional massage establishments for health in oversea, and (B) Spa
establishment for health in oversea.

4.4 Duration of Certification
The certificate is valid for three years in which the establishment to maintain
standards throughout the certificate period.
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Chapter 5
How to apply for accreditation, following up and regulating the
“Health Service Standards for Oversea Establishment”

5.1 Preparations for the standard submission
5.1.1 Apply for Accreditation
5.1.1.1 An applicant submit the application form through Thai government
agent, Thai Spa Association, Thai Traditional Massage Association or any
other associations approved by Ministry of Public Health or Ministry of Foreign
Affairs of Thailand, in the country where the business is operated.
5.1.1.2 Thai government agent or the associations as mentioned
in 5.1.1.1 has duty to consider and certify/legalize as true copy of
those documents before submitting them to Health Establishment Division,
Department of Health Service Support, Ministry of Public Health of Thailand
through Thai Ambassador or The Royal Thai Consulate-General.
5.1.1.3 Health Establishment Division, Department of Health Service Support,
Ministry of Public Health is an authorized section for all accreditation process.
5.1.2 Form filling and relevant documents submission
5.1.2.1 Business owner or authorized person completes the application form.

5.1.2.2 Business owner or authorized person submits all relevant documents.

5.2 Accreditation Procedure

The process of accreditation is as follows

5.2.1 Authorized person, operation premise, documents and all evidences must be
prepared in advance for interviewing and checking.

5.2.2 During accreditation process, the establishment must be facilitated and
person in charge must be ready for interview.

5.2.3 The accreditation body must conduct accreditation procedure
by examine, observe and interview, also checking validation of documents/
evidences according to standard and key indicator in the "Health Service Standards

for Oversea Establishment”.
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5.2.4 After the meeting to summarize the results of audits are approved by the
Board Certification for Sub-inspector. The results will be present to the board of
committee. Except in the case of an establishment that does not certify the approval of
the Board Certification for Sub-inspector. The establishment will get the suggestion to
development.

5.2.5 The Board Certification for Sub-inspector considers the approval of the
board of committee as mentioned in 5.2.4 in order to approve or disapprove the quality
of health service establishment. Any establishment approved by the board will be
informed. Except in the case of an establishment disapproved will get the suggestion
to development.

5.3 Following Up for the Standard

5.3.1 Following up for the accreditation

Department of Health Service Support, Ministry of Public Health,
Thailand appointed the office of Thai government agent in abroad as
a representative in charge of following up and regulating the operation of
the accredited establishment.

5.3.2 Regulatory Standard

5.3.2.1 Termination of Accreditation

In case, the accredited establishment does operation different from
the standard or if there is any scandal or ethical issue, board of committee
has authorization to give warning notice or even terminate the accreditation,
depend on their consideration.

In case of getting warning notice, the establishment will be allowed to solve
the problem within appropriate period (but not exceeded 100 days) if failed to do this,
the establishment has to submit the request form of expansion, before time up,
to board of committee for consideration by stating the reason why problem
cannot be fixed. The expansion for each request does not exceed 30 days.

5.3.2.2 Complaints and Appeals

In case board of committee failed to issue/renew accreditation or withdrawal/
termination of accreditation, the establishment owner/authority person has a right to
appeal the case to the Director General of Department of Health Service Support,
Ministry of Public Health, Thailand, within 30 days of the notice.
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Consideration of the appeal will be conducted within 30 days upon receipt
of the letter of appeal. In case of late consideration, the establishment could continue
their operation another 30 days if got officially written notice from the Director General
of Department of Health Service Support, Ministry of Public Health, Thailand.

5.3.2.3 Confidential Issue

Persons who are in charge of conducting accreditation procedure for
“Health Service Standards for Oversea Establishment” must strictly keep confident
of all the data, documents and evidences of the applicant. The information must get
consent from the application before dissemination.

The summary of how to apply accreditation for the “Health Service Standards
for Oversea Establishment” is as flow chart no. 5.1
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Health Service Establishment

in Oversea

v

Thai government agent, Thai Spa Association, Thai Traditional

Massage Association or any other associations approved by Ministry
of Public Health of Thailand or Ministry of Foreign Affairs (of
Thailand)

' Documents not approved

Considers and Certify/legalize as

true copy documents

—’ Documents approved

:

Health Establishment Division

(Committee and secretary)

Feed back to the applicant

for development Oversea Establishment"

Not approved by Board Certification for Sub-

l inspector of the "Health Service Standard for I

Assessment

Subcommittee
of the "Health Service

1 l
Approved by Board Certification for Sub-inspector

Of the "Health Service Standard for Oversea <G
Establishment"

Standard for Oversea
Establishment"

Board of Committee for
the "Health Service
Standard for Oversea
Establishment"

v v

= Not accredited Accredited

v

Document of Accreditation

(3 years)

Flow chart no. 5.1 “Health Service Standard for Oversea Establishment”
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Appendices
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Appendix A
Forms and Documents
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Application Form of Certified Accreditation for the Health Service Standard for
Oversea Establishment

1. Name of establishment
I TRAT ettt ettt e et e e ebe e eatae e ebaeenrae e
ENGIISI oo e e
Other JaNZUAZES ....ccvveeeveeiieieeciecie ettt e e e et e s e naesaeenseenseenens
2 AAAIESS oo et et e et e e et e e etre e ateeeareas

4. Spa ManaEer ......ccceecveveieriieiieieeie e (for the health spa establishment)
5. Type of establishment

[ ] Thai Massage for Health

[ | Spa for Health
6. Have permitted letter from local authorities in the operation

L] Yes issue on (dd/MM/YY) c.oooveivieeeeeeeeeeeeeeeeeeeeeeeeee e
] No

7. Number of beds is provided ..........cceoververnennnnn. bed.

8. Number of employees as providers ............cccoeu.e... people. (As an attachment)

9. With this request I have attached a document for consideration as the following:

9.1 A Plan or services layout of the establishment.

9.2 Two copies of the map showing the establishment location.

9.3 In case of juristic person (company), a certified copy of the certificate
of corporation with the partnership’s business operation, objective
of company limited and authority to sign on behalf of the requesting.

9.4 Proof of lease or letter of the building where the establishment is located
(In case of the applicant is not the owner of the building where
the establishment is).
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9.5 A copy of the certificate of competency of the operator and the qualification
certificate of the treatment provider.
9.6 A copy of passport of each person as owner, operators and service providers.
9.7 A copy of the business license.
9.8 Number of photo (Set of 1-2 images) below.
9.8.1 The outside of building that shows the establishment’s sign.
9.8.2 The entrance and reception area.
9.8.3 The clothing swaps for Male-Female/wardrobe or closet for keeping
anything of value.
9.8.4 All of the service rooms according to service menu (show details
of equipments that used for service).
9.8.5 Restroom — Bathroom
9.8.6 Sinks
9.8.7 Room or area of the product preparation for service.
9.8.8 Steam room, Sauna and Whirlpool, hot and cold water.
9.8.9 Storeroom
9.8.10 Laundry Area
9.8.11 Area of waste and sewage.
9.8.12 Staff room
9.8.13 First aid kit/fire extinguisher
9.8.14 Service provider/staff who is in uniform with name’s tag.

Owner/Authorized Person
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Appendix B
Assessment Forms of the Health Service Standard
for Oversea Establishment
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Assessment Forms of the Health Service Standard for
Oversea Establishment: Spa for Health

Company Name
Country
Date of assessment
Name of Auditor

Section 1: Place

(5) Restroom. The following are the indicators and guidelines

Description: Objective for this section: to intend the spa establishment for health to provide
a health spa facilities and environment for impressing on all 5 dimensions of service: taste,
smell, sound and touch. This section has five criteria: (1) General Decoration (2) Surroundings
and Atmosphere (3) Signage and Certification of Providers (4) Disabled Facilities and

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
1 The place is decorated appropriately, in Considers
Thainess, and attractive features,
[J The place is decorated against the image, 0 conditions and
morals and culture of Thailand. the ambient
(1 The place is consistently decorated the 1 environment
image, morals and culture of Thailand, of place are
and using material of Thailand. conducive for
(1 The place is consistently decorated 2 service that not
the image, morals and culture of contravenes
Thailand, using material of Thailand morality.
and the concept of decorating presents Decoration with
to Thainess. the material
"] The place is consistently decorated 3 | of Thailand.
the image, morals and culture of Showing
Thailand, using material of Thailand Thainess and
the concept of decorating presents to attractive.
Thainess, and attractive.
2 The place is clean, tidy and well ventilated Considers,
(1 The place is dirty place, messy, poorly 0 including
ventilated. cleanliness, tidy,
[ The place is clean and tidy. 1 no barrier, no
{1 The place is clean, tidy and well 2 bad odor and
ventilation. maintenance
"] The place is clean, tidy, well 3 |systemof
ventilated, contain to the ventilation cleaning with
system and hygienic cleaning system. consistency and
hygiene.
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Section 1: Place (Cont.)
No. of Details Score Descriptions | Suggestion/
Indicator Solving
3 Proportionate layout, convenient and safe There is
for usage. an obvious
[ There was no division of work areas. 0 consideration
[l Proportionate layout. But there are 1 in providing
some common areas. comfort and
U] Proportionate layout and clearly divide 2 safety.
in each service area.
(] Proportionate layout, clearly divide in 3
each service area, and convenient and
safe for usage.
4 The surroundings are not contrary to Considers
morality. the area of
[1 The surroundings are contrary to 0 personalized
morality, imply sexual activity. service that area
{1 The surroundings are not contrary to 3 is not covered
morality, not imply sexual activity. or out of sight,
environment,
equipment,
personnel, and
press releases.
5 The use of music to create an ambience
of Thainess.
[ No use music to create an ambience of 0
Thailness.
(] The use of music to create an 3
ambience of Thainess and consistent with
the characteristic of the establishment.
6 Choosing the appropriate scent for the Considers the
atmosphere. odor, the purity
[] No appropriate scent for the atmosphere. 0 of odor, and
[1 Choosing the appropriate scent for the uniqueness
atmosphere. of the
[1 Choosing the appropriate scent for the 2 establishment.
atmosphere and reflects to Thailand.
[1 Choosing the appropriate scent for 3

the atmosphere reflects to Thailand and
uniqueness of the establishment.
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Section 1: Place (Cont.)
No. of Details Score | Descriptions | Suggestion/
Indicator Solving
7 The establishment’s sign is clearly visible Considers the
in foreign and Thai languages, exactly as size and clarity,
requested. Sign is in good condition. handrails
[] The establishment’s sign is not clearly 0 and meet the
visible in foreign language and has no conditions of
Thai language, exactly as requested. application of
Sign is in bad condition. the label.
(] The establishment’s sign is clearly 3
visible in foreign and Thai languages,
exactly as requested. Sign is in good
condition.
8 Certificate of service providers are shown Considers
in a conspicuous position and in good the position,
condition. condition
[J No certificate of service providers are 0 and diploma
shown in a conspicuous position and in meets service
good condition. personnel.
[] Certificate of service providers are 3
shown in a conspicuous position and
in good condition.
9 Disabled facilities as ramp, handrail, Considers
and wheelchair are in good condition, the position,
available and installed in the proper condition and
position. adequacy of
"1 No disabled facilities. facilities.
[] Disabled facilities as ramp, handrail, 3

and wheelchair are in good condition,
available and installed in the proper

position some areas in all service areas.
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Section 1: Place (Cont.)
No. of Details Score | Descriptions | Suggestion/
Indicator Solving
10 Restroom is in adequate quantities, Considers

classification of the user, cleanliness, and
the preparation facilities in good working
order and installed in the proper location.

[ Restroom is insufficient to serve.
Conditions in the room are not good
for usage.

] Restroom is in adequate quantities,
classification of the user, cleanliness,
and the preparation facilities in good
working order and installed in the
proper location.

[ Restroom is in adequate quantities,
the separation service for men— women,
cleanliness, and the preparation facilities
in good working order and installed

in the proper location.

] Restroom is in adequate quantities, the
separation service for men— women and
provider, cleanliness, and the preparation
facilities in good working order and
installed in the proper location.

the adequacy
quantities of
restroom from
the service
capacity,

such as the
number of beds
available in
each period.
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Section 2: Staff

Description. Objective for this section: to intend the spa establishment for health to provide the staff
who has the knowledge, ability and qualifications to serve the service as a standard. This section
has five criteria: (1) Qualification of Staff (2) Qualification of Spa Manager (3) Qualification of
Spa Therapist (4) Qualification of Spa Receptionist/Guest Relations Officers and (5) Availability
of Services, Training and Assessment. The following are the indicators and guidelines.

Ministry of Public Health and/or local
laws.

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
11 All staffs are informed of the registration Considers the
of legitimate employment of workers employment
locality. documents that
(1 No any registration of legitimate 0 meet the list of
employment of workers locality. service staff.
] All staffs are informed of the 3
registration of legitimate employment
of workers locality.
12 All staffs have a work permit. Considers the
(] Some staffs have no a work permit. 0 employment
(1 All staffs have a work permit. 3 documents that
meet the list of
service staff.
13 At least one of staff has the knowledge Considers
and skill about first aid. the evidence,
[ Lacks of the ability of first aid. And 0 cognitive
can communicate in English or the interviews and
local dialect that is in duty hours. the availability
[ At least one of staff has the 3 of aid kit.
knowledge and skill about first aid and
can communicate in English or the
local dialect that is in duty hours.
14 Spa Manager is evaluated by the Ministry Considers the
of Public Health and/or local laws. certificate
[J Spa Manager is not evaluated by the 0
Ministry of Public Health and/or local
laws.
[] Spa Manager is evaluated by the 3
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Section 2: Staff (Cont.)

No. of
Indicator

Details

Score

Descriptions

Suggestion/
Solving

15

The ability to communicate in foreign and Thai
languages and sufficient to provide service.

[ Spa Manager is not able to communicate
in foreign and Thai languages.

[ Spa Manager is able to communicate
in foreign and Thai languages in fairly.

] Spa Manager is able to communicate

in foreign and Thai languages in good.

] Spa Manager is able to communicate
in foreign and Thai languages in
excellent.

Considers to
the interviews
and the ability
to answer

questions.

16

Spa Manager is able to plan operations in the
establishment of a health spa with quality.

[J Spa Manager is not able to plan
operations in the establishment of a
health Spa with quality.

[ Spa Manager is not available and
difficult to meet.

(1 Spa Manager holds multiple tasks
beside to the management of the
health Spa establishment.

[J Spa Manager is available in Spa
establishment and performs following
the job descriptions.

Considers to
the interviews
and the ability
to answer

questions.

17

Spa Manager is able to solve the problem
or in case of emergency.

[J Spa Manager is not able to solve the
problem or in case of emergency.

[ Spa Manager holds multiple tasks
beside to the management of the
health spa establishment.

(] Spa Manager is available in Spa
establishment and performs following
the job descriptions.

[] Spa Manager takes care and attention
to service clients with confidence,
courteous and sincere.

Considers to
the interviews
and the ability
to answer

questions.
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Section 2: Staff (Cont.)

Ministry of Public Health and/or local laws.

] Less than 50 Percentages of Spa
operators are passed the training by
the Ministry of Public Health and/or
local laws.

[ 50 Percentages of Spa therapists are
passed the training by the Ministry of
Public Health and/or local laws.

[J 75 Percentages of Spa therapists are
passed the training by the Ministry of
Public Health and/or local laws.

[ All of Spa therapist is passed the
training by the Ministry of Public
Health and/or local laws.

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
18 Spa therapists are passed the training by the Considers the

diploma and
must meet the
requirements of
the Ministry of
Public Health
and/or local
laws. Number
of trainees

has no more
than one-half
of the service
provider.
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Section 2: Staff (Cont.)
No. of Details Score | Descriptions | Suggestion/
Indicator Solving
19 Spa therapist is able to communicate the Considers

local language is sufficient to serve. the evidence,

[1 All of Spa therapists are not able to 0 cognitive
communicate in local language. interviews

[1 All of Spa therapists are able to 1 and the ability
communicate in local language as well. to answer

[1 All of Spa therapists are able to 2 questions.
communicate in foreign language as
fairly.

[J All of Spa therapists are able to 3
communicate in foreign language
as well.

20 Spa therapist is able to provide various Considers

services (Treatment) and offers impressive. the evidence,

[ Spa therapist is able to provide some 0 cognitive
services (Treatment) but less than interviews
half of the list of services. and the ability

[J Spa therapist is able to provide some 1 to answer
services (Treatment) with more than questions.
half of the list of services but not
all of menu.

[1 Most of Spa therapist (2 of 3) is able 2
to provide services (Treatment) that
are provided.

[J All of Spa therapist is able to provide 3

services (Treatment) with quality.
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Section 2: Staff (Cont.)
No. of Details Score | Descriptions | Suggestion/
Indicator Solving
21 Spa Therapist is able to service with Considers
courteous manner and service mind. the evidence,
[J Spa therapist shows inappropriately, 0 cognitive
the lack of civility, the lack of modesty interviews
and the lack of attention to the client. and the ability
(] Less number of Spa therapists that 1 to answer
cause barriers to services. questions.
[ A number of the Spa therapist is 2
appropriate to the operation of the
service, flexibility and continuity.
[ Spa therapist has well-mannered, 3
humble personality. Attentiveness to
provide continuity from start to finish.
22 Spa therapist is able to solve the problem Considers
or in case of emergency. the evidence,
[] Spa therapist is not able to solve the 0 cognitive
problem or in case of emergency. interviews
[ Spa therapist holds multiple tasks 1 and the ability
beside to the management of the to answer
health spa establishment. questions.
[J Spa therapist is available in Spa 2
establishment and performs following
the job descriptions.
[J Spa therapist takes care and attention 3

to service clients with confidence,
courteous and sincere.
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44

Section 2: Staff (Cont.)

Officers have well-mannered, humble
personality. Attentiveness to provide
continuity from start to finish.

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
23 Spa Receptionist/Guest Relations Officers Considers
have at least 1 year experience in hospitality. the evidence,
] Spa Receptionist/Guest Relations 0 cognitive
Officers have experience in hospitality interviews
less than 1 year. and the ability

(] Spa Receptionist/Guest Relations 3 to answer
Officers have at least 1 year questions.
experience in hospitality.
24 Spa Receptionist/Guest Relations Officers Considers
are able to communicate in foreign and Thai the evidence,
languages is sufficiency to serve services. cognitive
[ Spa Receptionist/Guest Relations 0 interviews
Officers are not able to communicate and the ability
in foreign and Thai languages. to answer

[] Spa Receptionist/Guest Relations 1 questions.
Officers are able to communicate in
foreign and Thai languages in fairly.

[] Spa Receptionist/Guest Relations 3
Officers are able to communicate in
foreign and Thai languages in good.

25 Spa Receptionist/Guest Relations Considers
Officers are able to service with the evidence,
courteous manner and service mind. cognitive
[ Spa Receptionist/Guest Relations 0 interviews

Officers show inappropriately, the lack and the ability
of civility, the lack of modesty and the to answer
lack of attention to the client. questions.
[ Spa Receptionist/Guest Relations 1
Officers are sufficient to service.
[] Most of Spa Receptionist/Guest 2
Relations Officers lack of civility,
the lack of modesty and the lack of
attention to the client.
[] Spa Receptionist/Guest Relations 3
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Section 2: Staff (Cont.)
No. of Details Score | Descriptions | Suggestion/
Indicator Solving

26 Spa Receptionist/Guest Relations Officers Considers
are able to provide information about the the evidence,
service. cognitive
[ Spa Receptionist/Guest Relations 0 interviews

Officers are not able to provide and the ability
information about the service. to answer
] Spa Receptionist/Guest Relations 2 questions.
Officers are able to provide some
information about the service.
(1 Spa Receptionist/Guest Relations 3
Officers are able to provide
completely information about
the service.

27 Spa Receptionist/Guest Relations Considers
Officers are able to solve the problem the evidence,
or in case of emergency. cognitive
[ Spa Receptionist/Guest Relations 0 interviews

Officers are not able to solve the and the ability
problem or in case of emergency. to answer
[] Spa Receptionist/Guest Relations 1 questions.
Officers hold multiple tasks beside
to the management of the health spa
establishment.
(1 Spa Receptionist/Guest Relations 2
Officers are available in Spa
establishment and perform following
the job descriptions.
[ Spa Receptionist/Guest Relations 3

Officers have experienced in safety,
First Aid. Also helping in case the
problem of using the device and
products.
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46

Section 2: Staff (Cont.)

trained to improve quality of service.

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
28 All staffs have a good personal hygiene. Considers
] Some staffs have no a good personal 0 the cleanliness
hygiene. of scalp hair,
] All staffs have a good personal 3 nails, clothes,
hygiene. deodorant oral
hygiene.

29 All staffs have name tags. Considers the
[1 Some staffs have no name tags. 0 clarity of the
[0 All staffs have name tags. 3 name’s tags and

condition.

30 All staffs wear uniforms that are Considers a
appropriate to the operation, exhibit to neat, clean,
Thainess and/or attractive. tight or
[] Some staffs wear uniforms that are 0 too loose,

not appropriate to the operation. convenient to
[ All staffs wear uniforms that are 1 work and Thai
appropriate to the operation, exhibit to Style.
Thainess and/or attractive.
[] All staffs wear uniforms that are 2
appropriate to the operation, exhibit
to Thainess, using Thai fabrics and/or
attractive.
[0 All staffs wear uniforms that are 3
appropriate to the operation, exhibit to
Thainess, using Thai fabrics, exhibited
the unique of establishments and/or
attractive.

31 Staff member are taught or trained to Considers
improve quality of service. the plan and
[ No instruction or training to improve 0 schedule

quality of service. training and
[] Staff member are taught or trained in 1 development
orientation only. services.
[ Staff member are taught or trained in 2
some occasion.
[J Staff member are regularly taught or 3
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Section 2: Staff (Cont.)
No. of Details Score | Descriptions | Suggestion/
Indicator Solving
32 Staff member are regularly monitored Considers the

and evaluated.

[J Staff member are not monitoring and 0
evaluation of services.

[] Staff member are monitored and 1
evaluated in some occasion.

[ Staff member are regularly monitored 2
and evaluated.

(] Staff member are regularly monitored 3

and evaluated containing to a system
to improve service performance.

performance
evaluation plan
and schedule,
report on the
performance of
the individual.
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48

Section 3: Service

Description. The following are the indicators and guidelines.

Description: Objective for this section: to intend the spa establishment for health to provide
the services with a Thai standard and is recognized in international level. This section has
three criteria: (1) Type of Services (2) Requirements /Service Procedures, and (3) Service

menus, one of menu using the
products/herbal of Thailand is one of
the unique establishments.

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
33 Water used services such as water, steam, Considers
Jacuzzi etc. the pattern of
] No water used services such as water, 0 services, using
steam, Jacuzzi etc. the products/
] Water used services such as water, 1 herbal of
steam, Jacuzzi etc. are provided. Thailand and
] Water used services such as water, 2 the availability
steam, Jacuzzi etc. and using in an of services.
item of the products/herbal of Thailand
] Water used services such as water, 3
steam, Jacuzzi etc. and using in
an item of the products/herbal of
Thailand and services that are unique
to the establishment.
34 Thai massage service Considers the
[1 No Thai massage service. 0 number and
(] Thai massage service is provided. 3 availability of
service providers
and workplace.
35 Other services such as steam for health, Considers
exercise for health, nutrition for health, the menu
yoga and meditation, herbal or heath of services,
products for health, body scrub, body observation
mask, facial mask etc. services,
] No other services 0 interviewing,
[] Other services are provided at least 1 and protocol.
3 menus.
[J Other services are provided at least 2
3 menus and one of menu using the
products/herbal of Thailand.
[ Other services are provided at least 3 3
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Section 3: Service (Cont.)
No. of Details Score | Descriptions | Suggestion/
Indicator Solving
36 To provide health service distinctively. Observations
] Have hidden sex 0 and interviews
with service
(1 To provide health service distinctively. 3 and conditions
No hidden sex. of service.
37 Thai hospitality Consider the
[1 No Thai hospitality 0 guidelines of
[ Thai hospitality is provided. 3 greeting, to say
goodbye, thanks
and personality
of provider that
is reflected in
Thainess.
38 Food or beverages with product of Consider the
Thailand are used. list of services
[J No food or beverages with product of 0 provided and
Thailand are used. the availability
of services.
[J 2 items of food or beverages with 1
product of Thailand are provided.
[1 Food or beverages with Thailand 2
products are provided more than 2 items.
[ Food or beverages with Thailand 3
products are provided more than
2 items and showed the unique
establishments.
39 Inquiry the health information of clients Consider
[ No inquiry the health information of 0 the service
clients. procedures,
[ Inquiry the health information of 1 the report of
clients by verbal only. health clients.
[1 Inquiry the health information of 2
clients by verbal and recorded in
document.
[] Inquiry the health information of 3

clients by verbal, recorded in document

and having a data record system.
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Section 3: Service (Cont.)

the details of the price and terms of

service in clearly.

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
40 To explain or recommend to clients about Consider
the service that they will get. the service
] No any explain or recommend to 0 procedures,
clients about the service that they will get. type of
[ To explain or recommend to clients 1 document and
about the service that they will get by service manual.
verbal only.
(1 To explain or recommend to clients 2
about the service that they will get by
verbal and recorded in document.
[ To explain or recommend to clients 3
about the service that they will get by
verbal and manual clearly stated and
documented illustration.
41 Service appointment system Consider the
(1 No service appointment system 0 process of
[] Having a completely service 3 getting an
appointment system appointment.
Document
that represents
the data in
appointments
for service.
42 To exhibit the opening — off hour in the Consider the
display clearly. clarity of the
[1 No exhibit the opening - off in the 0 text labels and
display clearly. messages.
[1 To exhibit the opening — off hour in 3
the display clearly.
43 To define all provided services with the Considers
details of the price and terms of service. the clarity of
[] No define all provided services with the 0 conditions and
details of the price and terms of service. documentation,
[ To define all provided services with 3 public

relation and
accessibility to
services.
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public relations to the service that is
the establishment of Health.

51
Section 3: Service (Cont.)
No. of Details Score | Descriptions | Suggestion/
Indicator Solving
44 To clearly indicate and inform to the The clarity
clients where is the health service Conditions
establishment. documentation
[ No sign showing a clear and public 0
relations to the service that is the
establishment of Health.
[l Having a sign to clearly show and 3
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Section 4: Tools, Equipment and Product

are the indicators and guidelines.

Description: Objective for this section: to intend the spa establishment for health to provide
the tools, equipment and products that contain to quality and standards, and using the products
of Thailand for clients. This section has three criteria: (1) Features of the Tools and Equipment
(2) Using the products of Thailand and (3) Maintenance and Safety Inspection. The following

and equipment that related with the
service.

No. of Details Score | Descriptions | Suggestion/
Indicator Solving

45 Tools and equipment that relate to the Consider the
service meet the lawful standards. document
[] Tools and equipment that relate to the 0 safety standards,

service do not meet the lawful standards. condition and
[ Tools and equipment that relate to 3 ready for use.
the service meet the lawful standards.
46 Tools and equipment that relate to the service Consider the
are installed correctly, in good condition, document
available and regularly maintained. safety standards,
[] Tools and equipment that related 0 condition
with the service are installed and ready
incorrectly, in good condition, not for use and
available and rarely maintained. maintenance
[ Tools and equipment that related 3 practices.
with the service are installed correctly,
in good condition, available and
regularly maintained.
47 Support the product of Thailand such as Consider the
herbs, drinks to serve in service. procedures
[ No support the product of Thailand 0 of service.
such as herbs drinks to serve in Documents
service. show that the

[ Support the product of Thailand such 3 products of
as herbs, drinks to serve in service. Thailand.

48 To verify the safety inspection of tools and Consider the
equipment that related with the service. guidelines,

[J No verify the safety inspection of 0 approved plan
tools and equipment that related with and related
the service. documents.

[1 To verify the safety inspection of tools 3
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Section 4: Tools, Equipment and Product (Cont.)
No. of Details Score | Descriptions | Suggestion/
Indicator Solving
49 To train the service providers to know Consider the
how to use the tools, equipment and guidelines,
products correctly and safely. approved plan
] No train the service providers to know 0 and related
how to use the tools, equipment and documents.
products correctly and safely.
[J To train the service providers to know 3
how to use the tools, equipment and
products correctly and safely.
50 Storage of the equipment and products Consider the
that relate to services is appropriately. guideline, plans
[J No storage of the equipment and 0 and related
products that relate to services is documents
appropriate. and ask for
[] Storage of the equipment and 3 understanding
products that relate to services is of the service
appropriate. provider.
51 To provide the clearly guideline in Consider the
the area of the heat, as saunas, steam clarity of the
is checked regularly and must be text labels and
maintained throughout the duration messages.
of the service.
[J No provide the clearly guideline in 0
the area of the heat, as saunas, steam
is checked regularly and must be
maintained throughout the duration
of the service.
[ To provide the clearly guideline in 3

the area of the heat, as saunas, steam
is checked regularly and must be
maintained throughout the duration
of the service.
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Section 5: Safety

Description: Objective for this section: to intended the spa massage establishment for health
to provide the safety standards and is accepted by clients. The following are the indicators and

be at risk in the service.

guidelines
No. of Details Score | Descriptions | Suggestion/
Indicator Solving
52 Fire protection systems. Consider the
. standardized,
1 No fire protection systems. 0 .
maintenance
U] Fire protection systems are provided. 1 and safety.
U] Fire protection systems and practice 3
fire safety plan are provided.
53 Fire escape sign and plan. Consider the
larity of th
(] No fire escape plan. 0 clarity of the
. language and
] Having a fire escape plan. 3 the position of
installation.
54 Troubleshooting plan or response system Consider the
in emergency case. guidelines,
- documents,
(] No troubleshooting plan or response 0
tem i tools and
system in emergency case.
Y geney undertaker.
[ Troubleshooting plan or response 3
system in emergency case.
55 Screening system for clients who may be Considers the
at risk in the service. guidelines,
X . documents,
[ No screening system for clients who 0
S . tools and
may be at risk in the service.
undertaker.
[ Screening system for clients who may 3
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Section 5: Safety (Cont.)

system for workplaces, tools and

equipment used in the service.

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
56 Infection prevention system for Consider the
workplaces, tools and equipment used in guidelines,
the service. documents,
[ No the infection prevention system 0 |toolsand
for workplaces, tools and equipment undertaker.
used in the service.
[1 Having the infection prevention 3
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Assessment Forms of the Health Service Standard for the
Oversea Establishment: Thai Traditional Massage for Health

Company Name

Country
Date of assessment

Name of Auditor

Section 1: Place

and guidelines

Description: Objective for this section: to intended the spa massage establishment for health
to provide the safety standards and is accepted by clients. The following are the indicators

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
1 The place is decorated appropriately, Considers

in Thainess, and attractive. features,

[ The place is decorated against the 0 conditions and
image, morals and culture of Thailand. the ambient

[] The place is consistently decorated 1 environment
the image, morals and culture of of place are
Thailand, and using material of Thailand. conducive for

1 The place is consistently decorated 2 service that not
the image, morals and culture of contravenes
Thailand, using material of Thailand morality.
and the concept of decorating presents Decoration with
to Thainess. the material

"] The place is consistently decorated 3 | of Thailand.
the image, morals and culture of Showing
Thailand, using material of Thailand Thainess and
the concept of decorating presents to attractive.
Thainess, and attractive.

2 The place is clean, tidy and well ventilated. Considers,

[] The place is dirty place, messy, poorly 0 including
ventilated. cleanliness, tidy,

[J The place is clean and tidy. 1 no barrier, no

[ The place is clean, tidy and well 2 bad odor and
ventilation. maintenance

[ The place is clean, tidy, well 3 system of
ventilated, contain to the ventilation cleaning with
system and hygienic cleaning system. consistency and

hygiene.
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Section 1: Place (Cont.)
No. of Details Score | Descriptions | Suggestion/
Indicator Solving
3 Proportionate layout, convenient and safe There is
for usage. an obvious
[ There was no division of work areas. 0 consideration
[ Proportionate layout. But there are 1 in providing
some common areas. comfort and
[l Proportionate layout and clearly 2 safety.
divide in each service area.
[J Proportionate layout, clearly divide in 3
each service area, and convenient and
safe for usage.
4 The surroundings are not contrary to Considers
morality. the area of
(] The surroundings are contrary to 0 personalized
morality, imply sexual activity. service that area
{1 The surroundings are not contrary to 3 is not covered
morality, not imply sexual activity. or out of sight,
environment,
equipment,
personnel, and
press releases.
5 The use of music to create an ambience Thai music or
of Thainess. melody that
[ No use music to create an ambience 0 opening in the
of Thailness. establishment
{1 The use of music to create an 3 when service.

ambience of Thainess and consistent
with the characteristic of the
establishment.
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Section 1: Place (Cont.)
No. of Details Score | Descriptions | Suggestion/
Indicator Solving
6 The establishment’s sign is clearly visible Considers the
in foreign and Thai languages, exactly as size and clarity,
requested. Sign is in good condition. handrails
[ The establishment’s sign is not clearly 0 and meet the
visible in foreign language and has no conditions of
Thai language, exactly as requested. application of
Sign is in bad condition. the label
(] The establishment’s sign is clearly 3
visible in foreign and Thai languages,
exactly as requested. Sign is in good
condition.
7 Certificate of service providers are shown Considers
in a conspicuous position and in good the position,
condition. condition
[ No certificate of service providers are 0 and diploma
shown in a conspicuous position and meets service
in good condition. personnel.
[ Certificate of service providers are 3
shown in a conspicuous position and
in good condition.
8 Disabled facilities as ramp, handrail, Considers
and wheelchair are in good condition, the position,
available and installed in the proper condition and
position. adequacy of
[J No disabled facilities. 0 facilities.
[J Disabled facilities as ramp, handrail, 1
and wheelchair are in good condition,
available and installed in the proper
position some areas.
[J Disabled facilities as ramp, handrail, 3

and wheelchair are in good condition,
available and installed in the proper
position some areas in all service

areas.
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Section 1: Place (Cont.)
No. of Details Score | Descriptions | Suggestion/
Indicator Solving
9 Restroom is in adequate quantities, Considers

classification of the user, cleanliness, and
the preparation facilities in good working
order and installed in the proper location.

] Restroom is insufficient to serve.
Conditions in the room are not good
for usage.

(] Restroom is in adequate quantities,
classification of the user, cleanliness,
and the preparation facilities in good
working order and installed in the

proper location.

(] Restroom is in adequate quantities,
the separation service for men—
women, cleanliness, and the
preparation facilities in good working
order and installed in the proper
location.

(] Restroom is in adequate quantities,
the separation service for men—
women and provider, cleanliness,
and the preparation facilities in good
working order and installed in the
proper location.

the adequacy
quantities of
restroom from
the service
capacity,

such as the
number of beds
available in
each period.
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Section 2: Staff

The following are the indicators and guidelines.

Description: Objective for this section: to intend the traditional Thai Massage establishment
for health to provide the staff who has the knowledge, ability and qualifications to serve the
service as a standard. This section has five criteria: (1) Qualification of Staff (2) Qualification
of General Manager (3) Qualification of Massage Therapist (4) Qualification of Receptionist/
Guest Relations Officers and (5) Availability of Services, Training and Assessment.

knowledge and skill about first aid
and can communicate in English or
the local dialect that is in duty hours.

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
10 All staffs are informed of the registration Considers the
of legitimate employment of workers employment
locality. documents that
[ No any registration of legitimate 0 mee'.[ the list of
employment of workers locality. service staff.
[ All staffs are informed of the 3
registration of legitimate employment
of workers locality.
11 All staffs have a work permit. Considers the
[ Some staffs have no a work permit. 0 employment
documents that
(] All staffs have a work permit. 3 meet the list of
service staff.
12 At least one of staff has the knowledge Considers
and skill about first aid. the evidence,
- . cognitive
[ Lacks of the ability of aid. And can 0 ) .
) ] ) interviews and
communicate in English or the local .
dialect that is in dutv h the availability
ialect that is in duty hours. of aid kit.
[] At least one of staff has the 3
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Section 2: Staff (Cont.)

Massage establishment and performs
following the job descriptions.

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
13 General Manager has at least 1 year Considers
experience in a health massage service the evidence,
business. cognitive
[} General Manager has less than 1 year 0 interviews
of experience in a health massage and the ability
service business. to answer

1 General Manager has at least 1 year 3 questions.
experience in a health massage service
business.

14 General Manager is able to communicate Considers to
in foreign and Thai languages. the interviews
[J General Manager is not able to 0 and the ability

communicate in foreign and Thai to answer
languages. questions.
[1 General Manager is able to 1
communicate in foreign and Thai
languages in fairly.
[ General Manager is able to 2
communicate in foreign and Thai
languages in good.
[ General Manager is able to 3
communicate in foreign and Thai
languages in excellent.

15 General Manager is able to plan Considers to
operations in the establishment the interviews
of a health massage with quality. and the ability
[] Spa Manager is not able to plan 0 to answer

operations in the establishment of questions.
a health massage with quality.
[ General Manager is not available and 1
difficult to meet.
[] General Manager holds multiple tasks 2
beside to the management of
the health massage establishment.
[1 General Manager is available in 3
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Section 2: Staff (Cont.)

therapists are passed the training by
the Ministry of Public Health and/or
local laws.

[J 50 percentages of Massage therapists
are passed the training by the Ministry
of Public Health and/or local laws.

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
16 General Manager is able to solve Considers to the
the problem or in case of emergency. interviews
[ General Manager is not able to solve 0 and the ability
the problem or in case of emergency. to answer
[l General Manager holds multiple tasks 1 questions.
beside to the management of
the health spa establishment.
1 General Manager is available in 2
Massage establishment and performs
following the job descriptions.
[} General Manager takes care and 3
attention to service clients with
confidence, courteous and sincere.
17 Massage therapists are passed the training Considers the
by the Ministry of Public Health and/or diploma and
local laws. must meet the
[1 Less than 50 percentages of Massage 0 requirements of

the Ministry of
Public Health
and/or local
laws. Number
of trainees

has no more
than one-half
of the service
provider.
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Section 2: Staff (Cont.)
No. of Details Score | Descriptions | Suggestion/
Indicator Solving
17 [ 75 percentages of Massage therapists 2
(Cont.)

are passed the training by the Ministry

of Public Health and/or local laws.

[ All of Massage therapist is passed the 3
training by the Ministry of Public

Health and/or local laws.

18 Massage therapist is able to communicate Considers
in foreign and Thai languages. the evidence,
[ All of Massage therapist is not able 0 cognitive
[] to communicate in foreign and interviews
Thai languages. and the ability

50 percentage of Massage therapist are 1
0 to answer
able to communicate in foreign and )
questions.
Thai languages.

75 percentage of Massage therapist are 2
able to communicate in foreign and

Thai languages.
[ All of Massage therapist is able to 3

communicate in foreign and Thai

languages.
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Section 2: Staff (Cont.)
No. of Details Score | Descriptions | Suggestion/
Indicator Solving
19 Massage therapist is able to provide Considers
various services (Treatment) and offers the evidence,
impressive. cognitive
[} Massage therapist is able to provide 0 interviews
some services (Treatment) but less and the ability
than half of the list of services. to answer
] Massage therapist is able to provide 1 questions.
some services (Treatment) with more
than half of the list of services but not
all of menu.
] Most of Massage therapist (2 of 3) is 2
able to provide services (Treatment)
that are provided.
1 All of Massage therapist is able to 3
provide services (Treatment) with quality.
20 Massage Therapist is able to service with Considers
courteous manner and service mind. the evidence,
[] Massage therapist shows 0 cognitive
inappropriately, the lack of civility, interviews
the lack of modesty and the lack of and the ability
attention to the client. to answer
[} Massage therapist has well-mannered, 3 questions.
humble personality. Attentiveness to
provide continuity from start to finish.
21 Massage therapist is able to solve the Considers
problem or in case of emergency. the evidence,
[] Massage therapist is not able to solve 0 cognitive
the problem or in case of emergency. interviews
[ Massage therapist holds multiple tasks 1 and the ability
beside to the management of the to answer
health massage establishment. questions.
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Section 2: Staff (Cont.)

are able to communicate in foreign
and Thai languages in good.

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
21 (] Massage therapist is available in 2
(cont.) massage establishment and performs
following the job descriptions.
[} Massage therapist takes care and 3
attention to service clients with
confidence, courteous and sincere.
22 Receptionist/Guest Relations Officers Considers
have at least 1 year experience in the evidence,
hospitality. cognitive
['] Receptionist/Guest Relations Officers 0 interviews
have experience in hospitality less than and the ability
1 year. to answer

[ Receptionist/Guest Relations Officers 3 questions.
have at least 1 year experience in
hospitality.

23 Receptionist/Guest Relations Officers are Considers
able to communicate in foreign and Thai the evidence,
languages. cognitive
[ Receptionist/Guest Relations Officers 0 interviews

are not able to communicate in foreign and the ability
and Thai languages. to answer
(] Receptionist/Guest Relations Officers 1 questions.
are able to communicate in foreign
and Thai languages in fairly.
[] Receptionist/Guest Relations Officers 3
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Section 2: Staff (Cont.)

are able to provide completely

information about the service.

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
24 Receptionist/Guest Relations Officers are Considers
able to service with courteous manner the evidence,
and service mind. cognitive
(1 Receptionist/Guest Relations Officers 0 interviews
show inappropriately, the lack of and the ability
civility, the lack of modesty and the to answer
lack of attention to the client. questions.

(1 Receptionist/Guest Relations 3
Officers have well-mannered, humble
personality. Attentiveness to provide
continuity from start to finish.

25 Receptionist/Guest Relations Officers are Considers
able to providing information about the the evidence,
service. cognitive
[] Receptionist/Guest Relations Officers are 0 interviews

not able to provide information about the and the ability
service. to answer
[ Receptionist/Guest Relations Officers are 2 .
questions.
able to provide some information about
the service.
[ Receptionist/Guest Relations Officers 3




oo/

WnsguanuUsEneumMieauamlussUseina

WATFILI o AIATFILYARINS (5iD)
a6 318aLBYN Lnauan AN95U"Y Fouuzi/
%5 AZUULY ufle
oo | WiInMUePUSU (Receptionist/Guest Relations NINTUIINLONETT
Officers) fimnuanunsatunisuilymianizniin nsduNwal uay
vizonnduliiduet1ed ANUENNTAlUNTT
[ wefnanugousu (Receptionist/Guest o | MRUMAIM SEUU
Relations Officers) ligusasuiiolunis WWouds nsfinse
wilvdagmamesnimsegnidulddueg1ed Usganuauiy
[ wefnaudeousu (Receptionist/Guest ® wﬁamwuﬁu
Relations Officers) ¥sunatenii iadwioffUaeg
wonwitleanduminaudeusu amuneIua
. p
[ wenaudousu (Receptionist/Guest 5} liothesaniss
Relations Officers) agUszdnaunlu
ANuSURseUTBIURADAAMAz U URNUY
PUTIADEATD9U (Job Description)
[ witheugousu (Receptionist/Guest o
Relations Officers) fiUszaunisalau
amuaensy msUgumenunadesiu anunse
PgwmderSuusnsiniinlgymainnisly
gunsalaendnsioeisnag Laviuviaai
oo | yamnsynauiigueunsiuduyanadia fasNNInua
[] ypaNsuNAuiiguowdsdiuuanalianioy | o | AINEZEINYDI
[ yeannsyneutiguounioduyanadia o | s s
naume 1§u @efh
auleroaUn
be | ynansynauiigueusiodiuyanaiia HsanANudau
[] qﬂmﬂimaﬂuhjﬁﬂw%mﬁaLLammu o voathede anm
L] yeannsyneuiithedeiiiouansou o |vesihe




Health Service Standards for Oversea Establishment

67

Section 2: Staff (Cont.)

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
26 Receptionist/Guest Relations Officers are Considers
able to solve the problem or in case of the evidence,
emergency. cognitive
[1 Receptionist/Guest Relations Officers 0 interviews
are not able to solve the problem or in and the ability
case of emergency. to answer
(1 Receptionist/Guest Relations Officers 1 questions.
hold multiple tasks beside to the
management of the health massage
establishment.
] Receptionist/Guest Relations Officers 2
are available in massage establishment
and perform following the job
descriptions.
[1 Receptionist/Guest Relations Officers 3
have experienced in safety, first Aid.
Also helping in case the problem of
using the device and products.
27 All staffs have a good personal hygiene. Considers
(1 Some staffs have no a good personal 0 the cleanliness
hygiene. of scalp hair,
[J All staffs have a good personal hygiene. 3 nails, clothes,
deodorant oral
hygiene.
28 All staffs have name tags. Considers the
[J Some staffs have no name tags. 0 clarity of the
[ All staffs have name tags. 3

name’s tags and

condition.
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Section 2: Staff (Cont.)

trained to improve quality of service.

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
29 All staffs wear uniforms that are Considers
appropriate to the operation, exhibit to a neat, clean,
Thainess and/or attractive. tight or
[} Some staffs wear uniforms that are 0 too loose,
not appropriate to the operation. convenient to
[ All staffs wear uniforms that are 1 work and Thai
appropriate to the operation, exhibit to Style.
Thainess and/or attractive.
(] All staffs wear uniforms that are 2
appropriate to the operation, exhibit
to Thainess, using Thai fabrics and/or
attractive.
] All staffs wear uniforms that are 3
appropriate to the operation, exhibit to
Thainess, using Thai fabrics, exhibited
the unique of establishments and/or
attractive.
30 Staff member are taught or trained to Considers
improve quality of service. the plan and
(1 No instruction or training to improve 0 schedule
quality of service. training and
[ Staff member are taught or trained in 1 development
orientation only. .
(] Staff member are taught or trained in 2 RETVIEES.
some occasion.
(] Staff member are regularly taught or 3
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Section 2: Staff (Cont.)
No. of Details Score | Descriptions | Suggestion/
Indicator Solving
31 Staff member are regularly monitored Considers
and evaluated. the performance
[J No monitoring and evaluation of 0 evaluation plan
services. and schedule,
[ Staff member are monitored and 1 report on the
evaluated in some occasion. perfgr@gnce of
[ Staff member are regularly monitored 2 the individual
and evaluated.
[ Staff member are regularly monitored 3

and evaluated containing to a system
to improve service performance.
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Section 3: Service

Description: Objective for this section: to intend the Thai traditional massage establishment
for health to provide the services with a Thai standard and is recognized in international level.
This section has three criteria: (1) Type of Services (2) Requirements/Service Procedures,
and (3) Service Description. The following are the indicators and guidelines.

Thailand are provided more than 2 items
and showed the unique establishments.

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
32 Thai massage service. Considers the
] No Thai massage service. 0 number and
(] Thai massage service is provided. 3 availability
of service
providers and
workplace.
33 To provide health service distinctively. Observations
1 Have hidden sex. 0 and interviews
(1 To provide health service distinctively. 3 with service
No hidden sex. and conditions
of service.
34 Thai hospitality. Consider the
[ No Thai hospitality. 0 guidelines of
[J Thailand hospitality is provided. 3 greeting, to say
goodbye, thanks
and personality
of provider that
is reflected in
Thainess.
35 Food or beverages with the products of Consider the
Thailand. list of services
[J No food or beverages are the product 0 provided and
of Thailand. the availability
2 items of food or beverages with 1 of services.
products of Thailand are provided.
[ Food or beverages with the products 2
of Thailand are provided more than
2 items.
[1 Food or beverages with the products of 3
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Section 3: Service (Cont.)
No. of Details Score | Descriptions | Suggestion/
Indicator Solving
36 Inquiry the health information of clients. Consider
[J No inquiry the health information of 0 the service
clients. procedures, the
[J Inquiry the health information of clients 1 report of health
by verbal only. clients.
(1 Inquiry the health information of 2
clients by verbal and recorded in
document.
[l Inquiry the health information of 3
clients by verbal, recorded in document
and having a data record system.
37 To explain or recommend to clients about Consider
the service that they will get. the service
[J No any explain or recommend to 0 procedures,
clients about the service that they type of
will get. document and
[ To explain or recommend to clients 1 service manual.
about the service that they will get
by verbal only.
[ To explain or recommend to clients 2
about the service that they will get by
verbal and recorded in document.
[1 To explain or recommend to clients 3
about the service that they will get by
verbal and manual clearly stated and
documented illustration.
38 Service appointment system. Consider the
process of
[J No service appointment system. 0 getting an
appointment.
'] Having a completely service 3 Document

appointment system.

that represents
the data in
appointments
for service.
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Health Service Standards for Oversea Establishment 72
Section 3: Service (Cont.)
No. of Details Score | Descriptions | Suggestion/
Indicator Solving
39 To exhibit the opening — off hour in the Consider the
display clearly. clarity of the
[l No exhibit the opening - off in the 0 | text labels and
display clearly. messages.
[ To exhibit the opening — off hour in the 3
display clearly.
40 To define all provided services with the Considers
details of the price and terms of service. the clarity of
! No define all provided services with 0 | conditions and
the details of the price and terms of documentation,
service. public
[] To define all provided services with the 3 .
relation and
details of the price and terms of service o
accessibility to
in clearly. .
services.
41 To clearly indicate and inform to the The clarity,
clients where is the health service conditions and
establishment. documentation.
[ No sign showing a clear and public 0
relations to the service that is the
establishment of Health.
[ Having a sign to clearly show and 3

public relations to the service that is the

establishment of Health.
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Health Service Standards for Oversea Establishment

73

Section 4: Tools, Equipment and Product

Inspection. The following are the indicators and guidelines.

Description: Objective for this section: to intend the traditional Thai massage establishment
for health to provide the tools, equipment and products that contain to quality and standards,
and using the products of Thailand for clients. This section has three criteria: (1) Features of
the Tools and Equipment (2) Using the products of Thailand and (3) Maintenance and Safety

and equipment that related with the
service.

No. of Details Score | Descriptions | Suggestion/
Indicator Solving

42 Tools and equipment that relate to the Considers the
service meet the lawful standards. number and
"] Tools and equipment that relate 0 | availability

to the service do not meet the lawful of service
standards. providers and

] Tools and equipment that relate to 3 workplace.
the service meet the lawful standards.

43 Tools and equipment that relate to the Consider the
service are installed correctly, in good document
condition, available and regularly safety
maintained. standards,

1 Tools and equipment that related 0 | condition
with the service are installed and ready
incorrectly, in good condition, not for use and
available and rarely maintained. maintenance

"1 Tools and equipment that related 3 | practices.
with the service are installed correctly,
in good condition, available and
regularly maintained

44 Support the product of Thailand such as Consider the
herbs, drinks to serve in service. procedures
'] No support the product of Thailand 0 |ofservice.

such as herbs drinks to serve in service. Documents

[ Support the product of Thailand such 3 show that the
as herbs, drinks to serve in service. products of

Thailand.

45 To verify the safety inspection of tools and Consider the
equipment that related with the service. guidelines,

"] No verify the safety inspection of tools 0 | approved plan
and equipment that related with the and related
service. documents.

[ To verify the safety inspection of tools 3
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Health Service Standards for Oversea Establishment 74
Section 4: Tools, Equipment and Product (Cont.)
No. of Details Score | Descriptions | Suggestion/
Indicator Solving

46 To train the service providers to know how Consider the
to use the tools, equipment and products guidelines,
correctly and safely. approved plan
[ No train the service providers to know 0 and related

how to use the tools, equipment and documents.
products correctly and safely.
[J To train the service providers to know 3
how to use the tools, equipment and
products correctly and safely.

47 Storage of the equipment and products Consider the
that relate to services is appropriate. guideline, plans
[1 No storage of the equipment and 0 and related

products that relate to services is documents
appropriate. and ask for
(1 Storage of the equipment and products 3 understanding
that relate to services is appropriate. of the service
provider.

48 To provide the clearly guideline in the Consider the
area of the heat, as saunas, steam is clarity of the
checked regularly and must be maintained text labels and
throughout the duration of the service. messages.

[ No provide the clearly guideline in 0
the area of the heat, as saunas, steam
is checked regularly and must be
maintained throughout the duration of
the service.
[1 To provide the clearly guideline in 3

the area of the heat, as saunas, steam
is checked regularly and must be
maintained throughout the duration of
the service.
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Section 5: Safety

The following are the indicators and guidelines.

Description: Objective for this section: to intended the traditional Thai massage
establishment for health to provide the safety standards and is accepted by clients.

be at risk in the service.

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
49 Fire protection systems. Consider the
1 No fire protection systems. 0 standardized,
(] Fire protection systems are provided. 1 maintenance
(] Fire protection systems and practice 3 and safety.
fire safety plan are provided.
50 Fire escape sign and plan. Consider the
] No fire escape sign and plan. 0 clarity of the
language and
] Having a fire escape sign and plan. 3 the position of
installation.
51 Troubleshooting plan or response system Consider the
in emergency case. guidelines,
[ No troubleshooting plan or response 0 documents,
system in emergency case. tools and
[ Troubleshooting plan or response 3 undertaker.
system in emergency case.
52 Screening system for clients who may be Considers the
at risk in the service. guidelines,
[J No screening system for clients who 0 documents,
may be at risk in the service tools and
[ Screening system for clients who may 3 undertaker.
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Section 5: Safety (Cont.)

for workplaces, tools and equipment
used in the service.

No. of Details Score | Descriptions | Suggestion/
Indicator Solving
53 Infection prevention system for Consider the
workplaces, tools and equipment used in guidelines,
the service. documents,
1 No the infection prevention system for 0 tools and
workplaces, tools and equipment used undertaker.
in the service.
(] Having the infection prevention system 3
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